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Safety & Care

Before beginning assembly, please take time to read through the instructions 
and understand each step thoroughly. Displays2Go is not responsible for any 
personal injury or product damage due to mishandling, incorrect mounting, 
incorrect assembly or incorrect use of this product. Installation sequence 
must be followed exactly for assembly and leveling. 

• Professional installation required! Installation or relocation of gondola 
or wall fixtures should be supervised exclusively by qualified personnel.

• Under no circumstances should damaged parts be used. Inspect parts 
prior to assembly. 

• Do not use shelving parts or accessories for any purpose other than 
originally intended.

READ AND UNDERSTAND THIS DOCUMENT BEFORE ASSEMBLY. 
SPECIAL INFORMATION IS DENOTED WITH: 

PREPARATION
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• Installation instructions with product load ratings are included with each 

order and must be followed carefully. Refer to full assembly instructions 
included with your product  for in depth loading guidance. 

• Do not exceed the maximum load capacities as outlined under all headings 
related to Load Limits or Capacities in this document.

• Merchandisers must be made aware of possible overloading as specified 
in load ratings. If you do not receive these, please contact your sales or 
customer service representative.

• Check both sides for an unbalanced load when offloading a 2-sided 
gondola. 

• Never install shelves or accessories into the side of an upright that has no 
base shoes on that side. 

• Always install Kick Plates (KP or OFK) to retain the structural integrity of the 
shelving. Kick Plates must be fully engaged in the base shoes. 

• Do not hang shelves, peg hooks or other accessories on the side of a fixture 
that does not have Base Shoes (BS or  BSSIL)  installed.

• Do not hang shelving, peg hooks or other accessories that exceed the depth 
of the base on a gondola or wall, even if fixture is anchored to the floor.

• Be sure all shelving parts or accessories are completely seated in slotting 
or perforations.

• Do not climb or stand on shelving at any time, especially base shelves.

• Do not attempt to relocate merchandised shelves or accessories.

• Never try to move completed fixtures, especially if merchandised.

• Do not lean heavy items against shelving.

• All components that require trim, such as Uprights (BU) and Base Shoes 
(BS) should have trim installed to protect customers from potentially sharp 
edges. Never expose any sharp or pointed 
edges to shoppers or employees.

• All End Panels (EP) and other panels for 
merchandising or aesthetics must have 
bases or lower shelves within 27” of the 
floor in order to direct traffic away from 
protrusions.

• Furring strips must be secured to the 
wall stud to be effective. Each fastener 
securing the furring strip to the wall 
must withstand 400 lb of pullout force.
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UPRIGHT
HEIGHT

WALL (UNANCHORED) GONDOLA (UNANCHORED)

HEIGHT TO DEPTH RATIO

If the height of the Upright exceeds six times the space between the Upright and Base Shoe leveler on a wall unit or 

between Base Shoe levelers on an island, the system must be secured in one of the following ways:

- For Walls, secured at the Base Shoe Levelers AND Upright Levelers must be anchored to the floor or to an adjacent

building wall (see sheet 16).

- For Gondolas, Base Shoe Levelers must be anchored to the floor as shown in ASY-357 or as mandated by a seismic

engineer if being installed in a seismic region.

UPRIGHT
HEIGHT

BASE

SHELF

DEPTH (in)

LEVELER

SPACING

(in)

UPRIGHT

MAX

HEIGHT (in)

12 9.5 54

14 11.5 66

16 13.5 78

18 15.5 90

20 17.5 102

22 19.5 114

24 21.5 120

26 23.5 138

28 25.5 144

30 27.5 162

BASE

SHELF

DEPTH (in)

LEVELER

SPACING

(in)

UPRIGHT

MAX

HEIGHT (in)

12& 12 19 114

12& 14 21 126

14& 14 23 138

14& 16 25 144

16& 16 27 162
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SUS, DEPTH: 24 - 30

HUS, DEPTH: 20 - 30

SBS, DEPTH: 12 - 30

HUS, DEPTH: 16 - 19

STP, DEPTH: 20 - 30

STP, DEPTH: 06 - 18

SUS, DEPTH: 06 - 18
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SHELF LOAD LIMITS

*Based on evenly distributed static loading.

Capacities are reduced by 35% when only 

the front half of the shelf is loaded.

Capacities are only for shelves installed on 

Maxi Shelving System.

SHELF

TYPE

SHELF

DEPTH

FLAT

EVENLY

LOADED

15° DOWN 30° DOWN

06 08 300 125 100

08 18 500 125 100

20 24 500 250 100

26 30 400 200 100

06 08 300 250 100

10 18 500 250 100

20 24 500 250 100

26 30 400 200 100

16 18 600 N/A N/A

20 30 600 N/A N/A

SBS 12 30 600 N/A N/A

STP

HUS

SUS

MAXIMUM LOAD CAPACITY* IN POUNDS
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SIDE A

11" 12"

A1 300 lb

11" 12"

300 lb B1

B2300 lb400 lbA2

A3 500 lb

13" 14"

B3300 lb

SIDE B
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UNBALANCED LOAD CALCULATION

To determine the unbalanced load on the system,

multiply the weight on each Shelf (lb) by 1/2 the Shelf depth (in). 

Add up the total load per side (in-lb).

Then find the difference between the load on each side.

CAUTION! DO NOT exceed a difference of 15,000 in-lb.

Load on base shelves does not contribute to the unbalanced load and can be ignored.

Front loaded shelves create a more severe unbalanced load. 

These are shelves that have most of the merchandise sitting near the front of the shelf. 

In this case the system load rating needs to be reduced by 35% (10,000 in-lb).

2,800 in-lb < 15,000 in-lb

So, the fixture is safely loaded

A1 11" x 300 lb = 3,300 in lb

A2 11" x 400 lb = 4,400 in lb

A3 13" x 500 lb = 6,500 in lb

SIDE A = 14,200 in lb

B1 12" x 300 lb = 3,600 in lb

B2 12" x 300 lb = 3,600 in lb

B3 14" x 300 lb = 4,200 in lb

SIDE B = 11,400 in lb

SIDE A 14,200 in lb

SIDE B 11,400 in lb

2,800 in lb

5



250 lb

500 lb

250 lb

500 lb

500 lb 500 lb

100 lb

100 lb

200 lb200 lb

100 lb

100 lb 100 lb

100 lb
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COLUMN LOAD CALCULATION

Column loading is the vertical load that can be applied on any upright. 

Each Upright bears one half of the load of each shelf that it supports 

since each shelf is installed onto 2 Uprights. 

CAUTION! Maximum column load is 4,500 lb

GONDOLA WALL

TOP VIEW

TOP VIEW

FRONT VIEW

Column load on Center Upright:

Column load on Center Upright:
250 lb

500 lb

250 lb

500 lb

1,500 lb / 2 = 750 lb

500 lb

500 lb

1,000 lb / 2 = 500 lb
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BACK PANEL IDENTIFICATION

60" Upright

66" Upright

72" Upright
78" Upright

84" Upright
90" Upright

96" Upright
102" Upright 108" Upright

78" Upright

114" Upright 120" Upright

126" Upright

132" Upright

138" Upright
144" Upright

BP-460

55 3/16"
61 3/16"

BP-466

67 3/16"

BP-472

37 3/16"

BP-442 BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16" 37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

37 3/16"

BP-442

BXP-436

35 7/8"

BXP-442

41 7/8"

BXP-448

47 7/8"

BXP-454

53 7/8"

BXP-424
23 7/8"

BXP-424
23 7/8"

BXP-436
35 7/8" 41 7/8"

BXP-442

BXP-436
35 7/8"

BXP-448

47 7/8"

BXP-424
23 7/8"

53 7/8"

BXP-454

BXP-424
23 7/8"

53 7/8"

BXP-454

BXP-430
29 7/8"

BXP-436
35 7/8"

BXP-454

53 7/8"

BXP-454

53 7/8"

BXP-442
41 7/8"

BXP-454

53 7/8"

BXP-448
47 7/8"

CENTER SPANNER

(2nd Center Spanner 

is optional on 

72", 78", 84", 90", 96")

SPLICER SPANNERSS

SS SS SS SS SS SS

SS SS SS

SSSSSS

SS

SS SS SS

SSSS

See ASY-325 for Triple Back Systems

See ASY-328 for Wire Grid Backs

Optional Optional

Optional

Optional Optional
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WALL SECTION
INSTALLATION
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Adjust Upright 

leveler legs in all the way 

unless Floor Anchors are needed

STEP 1 Snap chalkline on floor in desired 

location of shelving run. It should indicate 

where the Kick Plates will be.

STEP 2 Lay out parts along chalkline as shown.

STEP 3 At this point you will need two Back Panels 

close by for the first and last section 

of each wall run.

Note: Shelf will

overhang Kick Plate

by 1 5/8"

Upright (BU)

Base Shoe

(BS / BSSIL)

Lower Spanner (SL)

Center Spanner (SC)

Kick Plate (KP)

Chalk Line

For 2-piece Back, Splicer Spanner (SS)

Top Spanner (STL)

 3' or 4' 

 1 5/8" 
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STEP 4 Install Base Shoes,  BSSIL

BSSIL (Base Shoe Straight-in Locking)
Installation

Align bracket 
with Upright 
and insert Shoe

Slider will CLICK if 
properly installed

Additionally, proper engagement 
can be verified by making sure that 
this hole is clear all the way 
through the Shoe. Use WSRP pin 
to check.

10

IMPORTANT!
The shelving system can collapse if the 
base shoe is not properly installed. Pin 
holes MUST ALIGN to fully insert the latch. 
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STEP 5 Install Lower Spanner on the lowest lance of the Upright STEP 6 Install Center Spanner at approximate midpoint of Back

STEP 7 Install the Back 

panel. Slide down from top 

onto the Lower Spanner. 

If low ceiling clearance prevents 

installation of Back panels from top, 

Back panels may be bowed slightly 

and flexed into Uprights. 

Be careful not to 

damage Back panels.

CAUTION!

Do not drop Backs. It may 

result in damage to the 

Lower Spanner.

Never allow framework to 

stand alone until a Back panel 

is in place. Framework may 

fall and may cause injury or 

damage components! 

Center & Bottom Spanners 

must be installed.

Both Spanner tabs 

must be showing 

below lances
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Magnetic Level

SCALE 1 : 3

 1.500 MAX 

If run is 8 sections or less, install one 

Back into first and last sections to 

square before leveling. If gondola is 

more than 8 sections then additional 

Back(s) will need to be installed in 

center of run for additional stability.

STEP 8 Stand remaining Uprights in run, 

installing Center and Lower Spanners 

between the Uprights.

STEP 9 Install all Kick Plates. 

Either snap in from the front 

or slide down from the top

Use shims 

if needed

BASE SHOE LEVELER LEGSWHAT IS PLUMB?

STEP 10

Raise both end Uprights using Upright 

levelers approximately ½” and plumb 

Uprights with magnetic level against the face 

of the Upright using the Base Shoe and 

Upright levelers. Both ends should be at the 

same height.

CHALK LINE
CHALK LINE

SCALE 1 : 16

90
Use magnetic 

level against

Upright face

to verify

Adjust Upright leg 

with Leveler Wrench. 

Leg must touch 

floor after 

plumbing

Adjust 

Shoe leg with

screw driver
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STEP 11 Attach the nylon string to end Upright with GWSIK as shown. 

Attach line at corresponding slot on opposite end Upright. 

Draw taut and secure

STEP 13 Now raise the remaining Uprights in succession to 

match the string line using the Upright leveler and plumb 

each upright using the Base Shoe and Upright levelers and 

a magnetic level against the face of the Upright. Make sure 

Kick Plates are on chalkline and all Upright & Base Shoe 

levelers are touching the floor.

Customer must specifically 

order Gondola / Wall Section 

Installation Kit (GWSIK) . It 

includes nylon string & 

bars to anchor string.

SLOT ALIGNMENT

STEP 12 Examine all center Uprights at nylon string to determine 

the highest Upright in the run. If the highest Upright is below the 

string line then bring it up to the stringline using the Upright leveler 

and plumb using the leveler in the Base Shoe leveler. If it is above 

the string line it will be necessary to go back and raise both the 

end Uprights to match that high spot.

NYLON STRING

DETAIL A

SCALE 1 : 2

SCALE 1 : 48

NYLON STRING

 A

BEFORE

UNALIGNED

AFTER

ALIGNED

BAR TO 

ANCHOR STRING
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UPRIGHT
< 96"

Extension Upright
(EU)

UPRIGHT
> 96"

UPRIGHT
> 96"

Extension Upright
(EU)

Half Basic Upright 

Wall Mount Support

(BUWMS-HALF)

For end of runs

Heavy Duty Floor Anchor 

(SFA-HDGAL)

STEP 14 At this time, anchor wall sections if required

If canopy is to be used,

see ASY-092 prior to proceeding

AVAILABLE ANCHORING COMPONENTS

FURRING STRIP DIAGRAMS

WARNING: Furring strips must be secured 

to the wall stud to be effective. Each fastener 

securing the furring strip to the wall must 

withstand 400 lb of pullout force.

Use spacer Use spacer

Review ASY-357 for Floor Anchor instructions. The type of Anchor is based on the

need for the location as it relates to seismic requirements. In addition, if the Upright 

to Base Shoe ratio exceeds 6 : 1 , then Floor Anchors are recommended.

Regular Duty Floor Anchor 

(SFA-RD)

Basic Upright 

Wall Mount Support

(BUWMS)

Use spacer Use spacer

UPRIGHT
< 96"
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STEP 15 Remove the nylon 

string and install all lower 

Back panels in the run.

STEP 16 Install Splicer 

Spanners in lances 

between upper and lower 

Back if a 2-piece Backs are 

required.

STEP 17 Install remaining 

upper Back panels.

STEP 18 Install Top 

Spanners. Make sure 

locking tabs rest below first 

lance as shown.

STEP 19 Install Upright 

End Covers. Hook over top 

of Upright, then press on 

working toward the floor. 

UEC is vinyl and VC is 

metal.

STEP 20 For Uprights 66" 

or shorter, install Upright 

Caps so that the short 

plastic extrusion is captured 

in the slot at top of the 

Upright End Cover while 

tabs snap behind top lance.

STEP 21 Install the Base 

End Covers over the Base 

Shoes so the Shoe tab is 

through slot in the Cover.

STEP 22 Install Base 

Shelves. Engage shelf 

bracket into the lowest 

Upright slot available and 

rest on top of Base Shoes.

STEP 23 Install Upper 

Shelves and all accessories 

(not shown).

UPRIGHT CAP (CAP)

for Uprights 66" tall or less

UPRIGHT END COVER

(VC)

STEP 19 & 20

CAUTION!

DO NOT DROP BACKS

MAY DAMAGE SPANNERS

Shoe tab to

retain Cover

STEP 21

TOP SPANNER

(STL)

LOCKING TABS 

ENGAGE TOP 

LANCE

STEP 18

STEP 22
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GONDOLA SECTION
INSTALLATION
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Upright (BU)

Base Shoe
(BS / BSSIL)

Lower Spanner (SL)

Center Spanner (SC)

Kick Plate (KP)

Chalk Line

For 2-piece Back, Splicer Spanner (SS)

Top Spanner (STL)

 3' or 4' 

 1 5/8" 

STEP 1 Snap chalkline on floor in desired 
location of shelving run. It should indicate 
where the Kick Plates will be.

STEP 2 Lay out parts along chalkline as shown.

STEP 3 At this point you will need two Back Panels 
close by for the first and last section 
of each gondola run.

Note: Shelf will
overhang Kick Plate
by 1 5/8"

Adjust Upright 
leveler legs in all the way 

unless Floor Anchors are needed
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STEP 4 Install Base Shoes,  BSSIL

BSSIL (Base Shoe Straight-in Locking)
Installation

Align bracket 
with Upright 
and insert Shoe

Slider will CLICK if 
properly installed

Additionally, proper engagement 
can be verified by making sure that 
this hole is clear all the way 
through the Shoe. Use WSRP pin 
to check.

18

IMPORTANT!
The shelving system can collapse if the 
base shoe is not properly installed. Pin 
holes MUST ALIGN to fully insert the latch. 
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STEP 5 Install Lower Spanner on the lowest lance of the Upright STEP 6 Install Center Spanner at approximate midpoint of Back

STEP 7 Install the Back 
panel. Slide down from top 
onto the Lower Spanner. 

If low ceiling clearance prevents 
installation of Back panels from top, 
Back panels may be bowed slightly 

and flexed into Uprights. 

Be careful not to 
damage Back panels.

CAUTION!
Do not drop Backs. It may 
result in damage to the Lower 
Spanner.

Never allow framework to stand 
alone until a Back panel is in 
place. Framework may fall and 
may cause injury or damage 
components! Center & Bottom 
Spanners must be installed.

Both Spanner tabs 
must be showing 

below lances
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Magnetic Level

CHALK LINE

SCALE 1 : 3

 1.500 MAX 

CHALK LINE

If run is 8 sections or less, install one 
Back into first and last sections to 

square before leveling. If gondola is 
more than 8 sections then additional 

Back(s) will need to be installed in 
center of run for additional stability.

STEP 8 Stand remaining Uprights in run, 
installing Center and Lower Spanners 
between the Uprights.

STEP 9 Install all Kick Plates. 
Either snap in from the front or 
slide down from the top

STEP 10
Raise both end Uprights using Base Shoe 
levelers approximately ½” and plumb 
Uprights with magnetic level against the 
face of the Upright. Both ends should be at 
the same height.

Use shims 
if needed

BASE SHOE 
LEVELER LEGS

WHAT IS PLUMB?

SCALE 1 : 16

90
Use magnetic 
level against
Upright face
to verify

Adjust 
Shoe leg with

screw driver
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NYLON STRING

SCALE 1 : 52

 A

STEP 11 Attach the nylon string to end Upright with GWSIK as shown. 
Attach line at corresponding slot on opposite end Upright. 
Draw taut and secure

STEP 13 Now raise and plumb the remaining Uprights in 
succession to match the string line using the Base Shoe levelers 
and using a magnetic level against the face of the Upright.
Make sure Kick Plates are on chalkline 
and all Base Shoe leveler legs are touching the floor.

     (for 2-sided Gondola) Upright leveler legs 
must be 1/8" off the floor. This will prevent a 
"high" center gondola that is unstable.

STEP 12 Examine all center Uprights at 
nylon string to determine the highest 
Upright in the run. If the highest Upright is 
below the string line then bring it up to 
the stringline using the Base Shoe 
levelers and plumb. If it is above the 
string line it will be necessary to go back 
and raise both the end Uprights to match 
that high spot.

Customer must specifically 
order Gondola / Wall Section 

Installation Kit (GWSIK) . It 
includes nylon string & 

bars to anchor string.

SLOT ALIGNMENT

NYLON STRING

DETAIL A
SCALE 1 : 2

BEFORE

UNALIGNED

BAR TO 
ANCHOR STRING

AFTER

ALIGNED

UPRIGHT
LEG ONLY
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STEP 22

Heavy Duty 
Floor Anchor 
(SFA-HDGAL)

Regular Duty 
Floor Anchor 
(SFA-RD)

STEP 14

UPRIGHT CAP
(UC)
for Uprights 
66" tall or less

UPRIGHT 
END COVER
(UEC/VC)STEP 19 & 20

TOP
SPANNER
(STL)

LOCKING 
TABS
ENGAGE 
TOP LANCE

STEP 18

Shoe tab to
retain Cover

STEP 21

CAUTION!
DO NOT DROP BACKS

MAY DAMAGE SPANNERS

STEP 14 Install Floor Anchors 
if required.

STEP 15 Remove the nylon 
string and install all lower Back 
panels in the run.

STEP 16 Install Splicer 
Spanners in lances between 
upper and lower Back if a 
2-piece Backs are required.

STEP 17 Install remaining 
upper Back panels.

STEP 18 Install Top 
Spanners. Make sure locking 
tabs rest below first lance as 
shown.

STEP 19 Install Upright End 
Covers. Hook over top of 
Upright, then press on working 
toward the floor. UEC is vinyl 
and VC is metal.

STEP 20 For Uprights 66" or 
shorter, install Upright Caps so 
that the short plastic extrusion 
is captured in the slot at top of 
the Upright End Cover while 
tabs snap behind top lance.

STEP 21 Install the Base End 
Covers over the Base Shoes 
so the Shoe tab is through slot 
in the Cover.

STEP 22 Install Base 
Shelves. Engage shelf 
bracket into the lowest 
Upright slot available and 
rest on top of Base Shoes.

STEP 23 Install Upper 
Shelves and all accessories 
(not shown).

Review ASY-357 for Floor Anchor
instructions. The type of Anchor is 
based on the need for the location as it 
relates to seismic requirements. In 
addition, if the Upright to Base Shoe 
ratio exceeds 6 : 1 , then Floor Anchors 
are recommended.
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*WARNING*:  Before proceeding, assure that no sections in the run exceed the maximum allowable merchandise load.
Refer to ASY-046, pages 5-7  for fixture loading detail

*WARNING*: If upright height or alignment adjustments are required, due to improper installation,
all merchandise must be removed from the gondola run.

I. How to check to make sure that the fixture is leveled and aligned properly:
1. Make sure that the fixture is completely unloaded
2. Standing on a ladder, visually sight across the top of the uprights to check for vertical alignment.
3. If vertical misalignment between uprights can be seen, tie a string line from one end of the run to the other and observe which uprights are high and which
ones are low.  Then, using the same string line, observe where the run is misaligned inward and outward.
4. Wherever these conditions exist, relevel the runs in accordance with Steps 13 through 23

II. Re-plumbing heavily loaded sections:

Sometimes fixtures can get out of alignment after being loaded with merchandise.  This is because some sections within the run are more heavily loaded than 
others.  If, after merchandising a run, gaps between shelves can be seen, this is an indication of heavily loaded sections.  
The following procedure will describe how to re-plumb the fixture in this case.

*Warning*:  Never extend leveling legs on base shoes more than 1 1/2" as they can become unstable or disengaged
*Warning*: Take extreme care NOT to place fingers or hand between the leveling legs and the floor as this could cause serious injury.

To re-plumb a section of gondola
1. Make sure the upright leveling legs are contacting the floor in the section being re-plumbed.
2. On the lightly loaded side of the gondola, remove the kickplate at the upright being adjusted.  Caution: Only remove one kickplate at a time.
3. Next, on the lightly loaded side of the gondola, retract the base shoe leveling leg 1 to 3 turns depending on how severely the upright is leaning.
4. Using a minimum of two people, go to the more heavily loaded side of the gondola.  Have one person use a 48" long 2X4 board or similar device and push on
the upright face toward the lightly loaded side to relieve pressure on the heavy side leveling leg.
5. Then the other person should extend the base shoe leveling leg the same number of turns as the opposite side was retracted.
Caution:  Always extend or retract the leveling legs the same number of turns on both sides.
Caution: Never attempt to extend the heavy side leveler without first relieving the pressure on it.
6. Once completed, use a carpenter's level to see if the upright is now properly plumbed.  If not repeat the previous steps.
7. Repeat each of these steps for every upright in the run that needs re-plumbing.
8. Finally check to make sure that all levelers are contacting the floor and that all base shoes are bearing snugly against the upright face.

RELEVEL & REPLUMB GONDOLA RUNS
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Cash Wrap Panel Assembly

1. Use a drill to attach the metal track to the bottom of the side panel.

2. Insert the track edge into the thin channel next to the base shoe.

3. Insert a panel clip into the Upright vertical track against the side panel.

4. Use a drill to secure the panel clip and side panel.

5. Repeat for all side panels.

1. Insert the counter top brackets into the top of all uprights.

2. Lay the counter top on the brackets.

3. Use a drill to secure the counter to all brackets.

ASSEMBLY
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Assembly is complete. 

Side Panel Installation

Counter Top installation

NOTE: For cash wrap (GDBCNTBK) only.




